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For more information, call one of our Loan Officers.

†  #1 Residential Lender ranking is for total number of residential loans and total dollars made by a lender in the State of Hawaii 
in 2019. Information compiled by Title Guaranty derived from Hawaii Bureau of Conveyances tax data recorded information 
for 2019. Information is deemed reliable but not guaranteed.

Finance your home at Ko'ula  
Ward Village with Bank of Hawaii 

Let our mortgage team help you make memories in your very own home.

Residential Lending 
Administration

Carol A. Nonaka Marx
Retail Sales  

Manager, SVP
NMLS ID# 609916
Phone: 694-8855
Cell: 265-6400

James Moniz
Mortgage Banking  

Manager, EVP
NMLS ID# 1455681
Phone: 694-4213

Corey Shimabuku
Executive Loan  

Officer, VP
NMLS ID# 609934
Phone: 694-7458

Cell: 271-3134

Russell Miyashiro
Executive

Loan Officer
NMLS ID# 609922
Phone: 694-8785
Cell: 330-8466

Ala Moana

Jack Smyth
Executive Loan  

Officer, VP
NMLS ID# 609936
Phone: 694-8957

Cell: 265-2287

Downtown

Michael Manago 
Senior Loan Officer

NMLS ID# 617729
Phone: 694-8533
Cell: 347-5668

Destenie Turner 
Senior Loan Officer
NMLS ID# 787146
Phone: 694-8561
Cell: 294-0332

Kahala

Damien Lorentz
Executive  

Loan Officer, VP
NMLS ID# 609914
Phone: 694-7456
Cell: 271-4900

Jennifer  
Gross Gershman

Executive  
Loan Officer, VP

NMLS ID# 725064
Phone: 694-4888

Cell: 291-7270

Brenda Gross Mitchell
Private Banking  
Loan Officer, VP

NMLS ID# 609920
Phone: 694-7454
Cell: 286-2656

Kriztofer Laborete
Executive  

Loan  Officer
NMLS ID# 894546
Phone: 694-7466

Cell: 271-7710

Kai Yamamoto
Executive Loan  

Officer, AVP
NMLS ID# 609940
Phone: 694-6092

Cell: 265-3142

Pearlridge

Mark James
Senior Loan Officer
NMLS ID# 247356
Phone: 694-6096

Cell: 853-7319

Char Ganoot Deuprey
Residential

Loan Officer
NMLS ID# 733309
Phone: 694-6098

Cell: 342-7379

Edina Galla
Residential  

Loan Officer
NMLS ID# 374225
Phone: 694-1443
Cell: 348-8210

Dwight Bolosan
Senior Loan Officer
NMLS ID# 609905
Phone: 694-1432
Cell: 292-7285

Desiree Julian
Senior Loan Officer
NMLS ID# 674097
Phone: 694-1418
Cell: 384-7880

West Oahu

Anthony Le
Residential  

Loan Officer
NMLS ID# 347495
Phone: 694-8556

Cell: 864-3492

Cheryl Goto
Residential Loan 

Officer
NMLS ID# 1538470
Phone: 694-1439
Cell: 342-8850 

®
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JAY MILLER 
Mortgage Loan Officer  

NMLS# 657301 
808 429 0811 

jmiller@compasshawaii.com 
 

 
 
 
 
 
 
 
 
 
 
 
 

CRYSTAL ACOHIDO 
Mortgage Loan Officer  

NMLS# 316238 
808 349 3145 

cachohido@compasshawaii.com 

 
 
 
 
 
 
 
 
 
 
 
 
 

MICHAEL LIBERTINI 
Vice President  
NMLS# 470412 
808 354 0455 

michaellibertini@compasshawaii.com 

 
 
 
 
 
 
 
 
 
 
 

TIM BUI 
Mortgage Loan Officer  

NMLS# 776658 
808 225 5592 

tbui@compasshawaii.com 
 

* This is not an offer of a rate lock. The Extended Rate Lock period may not be available in all situations. Program restrictions may apply. Float down option must be executed within 30 days of 

closing, but not less than 10 days before closing to allow sufficient time for Final Loan Processing. Compass Home Loans, LLC is licensed as a Hawaii Mortgage Loan Originator Company and a spon-

sored third party originator authorized to originate FHA and VA loans. NMLS# 1194719 (www.nmlsconsumeraccess.org). Compass Home Loans, LLC is regulated by the Hawaii Division of Financial 

Institutions, and offers many loan products. Contact a Compass Home Loans Representative to learn more. This is not a commitment to lend. 2017 Compass Home Loans, LLC. All Rights Reserved 

With Compass Home Loans, you can look forward to clear and honest communication 

from application to  closing.  CONTACT US TODAY! 

www.compasshawaii.com 



Tommy Nguyen
AVP, Mortgage
Loan Manager
808-381-9890
NMLS #1443345

Let us help  
secure the home  
of your dreams.

Member FDIC

Phone 
808-544-0500 
Toll-Free 
1-800-342-8422
Main Office 
225 Queen Street, 5th Floor 
Honolulu, HI 96813

cpb.bank/mortgage

Central Pacific Bank is pleased to offer buyers of Kō‘ula  
competitive interest rates, extended rate lock options on 
conforming loans, VA loans, USDA loans, portfolio loans,  
and first time homebuyer programs.*

Ask a Mortgage Loan Officer for details!

*Locking the interest rate does not constitute a loan approval and does not guarantee that the borrower will qualify for the loan program that has been locked. This program is subject to change without notice. 
Contact a Mortgage Loan Officer for more details. Each residential mortgage loan requires a credit application and is subject to credit approval.

Donn Hoshide
VP, Mortgage
Loan Manager
808-256-8232
NMLS #377702

David Dickson
Mortgage
Loan Officer
808-292-5247
NMLS #1313831

Steve Garcia
Sr. Mortgage
Loan Officer
808-388-5708
NMLS #568795

Kevin Morris
Mortgage
Loan Officer
808-294-2981
NMLS #1336697

Ian Kemsley
VP, Sr. Mortgage 
Loan Officer
808-265-0105
NMLS #315390

Spencer Lee 
VP, Sales Manager
808-729-1919
NMLS #844697

Kenneth Leung
VP, Sales Manager 
808-347-6359
NMLS #362580 

Clint Hamabata
VP, Mortgage  
Loan Manager 
808-377-0003
NMLS #477466 

Paul Tse
Mortgage
Loan Officer
808-208-4465 
NMLS #1046323
说广东话和普通话

Mike Lampman
Sr. Mortgage
Loan Officer
808-223-6050
NMLS #477421

Tom Chua
Sr. Mortgage
Loan Officer
808-723-5667
NMLS #996217
说广东话和普通话

Celia Fujikami
AVP, Sr. Mortgage
Loan Officer
808-782-8857
NMLS #315429

Zachary Gaynor
Sr. Mortgage
Loan Officer
808-927-8231
NMLS #378781

Trong Son
VP, Mortgage
Loan Manager
808-222-1854
NMLS #619828
nói tiêng viêt

Linda Miyasaki
AVP, Sr. Mortgage 
Loan Officer
808-295-0836
NMLS #382260

Linda Nakanelua
AVP, Sr. Mortgage 
Loan Officer
808-781-6822
NMLS #316262
日本語を話す

Craig Nakashima
AVP, Sr. Mortgage
Loan Officer
808-561-5012
NMLS #310799

Annie Pahayahay
Mortgage
Loan Officer
808-389-5468 
NMLS #674837

Rowena A. Cooper 
AVP, Mortgage  
Loan Officer
808-861-2047 
NMLS #477523

John Davis
Mortgage
Loan Officer
808-364-4667
NMLS #1550963

Phuong Matsuura
VP, Sr. Mortgage 
Loan Officer
808-778-3082
NMLS #377378
nói tiêng viêt

Juo Leung
VP, Sr. Mortgage 
Loan Officer
808-383-1803
NMLS #378851

Cindy Basioa
Sr. Mortgage
Loan Officer
808-286-8373
NMLS #379224

Myrna R. Declaro
Mortgage
Loan Officer
808-741-8386
NMLS #335227
Tagalog Speaking



As
Spe  

Wendy L
Sr. Mortgage Lo

532-9863 or 7
wlum@fhb

NMLS ID #5
Mandarin Sp

Cynthia Sp
Mortgage Loa
532-9898 or 7

cspencer@fh
NMLS ID #15
 one of Hawaii’s leading mortgage providers, we have the right financing for all your clients’ needs. 
ak with any our knowledgeable Mortgage Loan Officers to help make your clients’ dreams come true.
Paulette Suzuki
AVP and Private Banking 
Mortgage Loan Officer 
525-7084 or 371-4051 

psuzuki@fhb.com 
NMLS ID #316271 

Marisa Watson 
Mortgage Loan Officer 
525-5093 or 938-6170 

mwatson@fhb.com 
NMLS ID #1947151 
Japanese Speaking 

Daniel Costigan
VP and Sales Manager 
532-9851 or 371-1565 
dcostigan@fhb.com 

NMLS ID #370165 

Leonard Fernandes
VP and Sales Manager 
525-5182 or 778-8296 
lfernandes@fhb.com 

NMLS ID #543033 

Jeffery Barnard
Mortgage Loan Officer 
525-8990 or 829-1401 

jbarnard@fhb.com 
NMLS ID #1559076 

Warren De La Rosa
Mortgage Loan Officer 
532-9850 or 457-5624 
wdelarosa@fhb.com 

NMLS ID #543027 

Mark Inouye
AVP and Sr. Mortgage 

Loan Officer 
525-7076 or 799-9999 
msinouye@fhb.com

NMLS ID #609912 

Norman Hong 
VP and Sr. Mortgage  

Loan Officer 
525-5097 or 295-4390 

nhong@fhb.com 
NMLS ID #378817 

Bernadette Kaneshiro
AVP and Sr. Mortgage 

Loan Officer 
532-9883 or 779-4876 
bkaneshiro@fhb.com 

NMLS ID #881938 

Nikki Kruse 
Mortgage Loan Officer 
525-6584 or 979-6861 

nkruse@fhb.com 
NMLS ID #580465 

Carissa Leonida
AVP and Mortgage Loan Officer 

525-8994 
cleonida@fhb.com 
NMLS ID #1939468 

um 
an Officer 
53-7250 
.com 
57123 
eaking 

Keven Matsuura
Mortgage Loan Officer 
525-6583 or 366-2817 
kmatsuura@fhb.com 

NMLS ID #639241 

Yuko Omorai 
Mortgage Loan Officer 
525-8965 or 227-7294 

yomorai@fhb.com 
NMLS ID #1645209 
Japanese Speaking 

encer 
n Officer 
25-7521 
b.com 
76731 

Stacey Nishiki 
Mortgage Loan Officer 
532-9888 or 218-0056 

snishiki@fhb.com 
NMLS ID #1661052 

It  

Chelsea Omaye-Backman 
Mortgage Loan Officer 
525-5150 or 354-2701 

cfujimori@fhb.com 
NMLS ID #1226215 

Elina Grugier-Bell
AVP and Sr. Mortgage  

Loan Officer 
532-9896 or 282-4681 

egrugier@fhb.com 
NMLS ID #609941 
 all starts with yes.

Member FDIC 



 Tana Feeley NMLS ID: 316243; HI - HI-316243 | D.J. Dole NMLS ID: 716937; HI - HI-716937 | Angela Lim NMLS ID:674838;  HI - HI-674838 | Steven Penske NMLS ID:379410;  HI - HI-379410 | Justin Enos NMLS 
ID:1147361;  HI - HI-1147361 | NMLS (Nationwide Mortgage Licensing System) ID 2611 •  HI - Lic#HI-2611

Contact us today to learn more!

Angela Lim 
VP of Mortgage Lending

(808) 339-3920 
NMLS: 674838

Steven Penske
VP of Mortgage Lending

(808) 339-3927
NMLS: 379410

Justin Enos
VP of Mortgage Lending

(808) 650-2175
NMLS: 1147361

745 Fort St, Ste 1001 
Honolulu, HI 96813

745 Fort St, Ste 1001 
Honolulu, HI 96813

745 Fort St, Ste 1001 
Honolulu, HI 96813

745 Fort St, Ste 1001 
Honolulu, HI 96813

745 Fort St, Ste 1001 
Honolulu, HI 96813

Your Hawaii Home
Loan Experts

Tana Feeley
SVP of Mortgage Lending

(808) 650-2169
NMLS: 316243

D.J. Dole
SVP of Mortgage Lending

(808) 650-2168
NMLS: 716937

We treat each transaction with the care 
and elite service that has resulted in a 95% 
customer satisfaction rating*. Our in-house 
services and home loan experts allow us to 
finance all kinds of different condo projects.

Guaranteed Rate  
is your condo 
expert.

Your Hawaii Home
Loan Experts

Extended Lock Option Highlights

• 175 and 265 day locks available.

• 30-year fixed and ARM products available

*95% Customer Satisfaction: Data Source: Guaranteed Rate’s Client Satisfaction Surveys (Averaged 2015-2018)

Applicant subject to credit and underwriting approval. Not all applicants will be approved for financing. Receipt of 
application does not represent an approval for financing or interest rate guarantee. Restrictions may apply, contact 
Guaranteed Rate for current rates and for more information. No price adjustment. Requires a non-refundable upfront 
lock fee based on a specific percentage of the loan amount. (1.125% for 175-day locks and 1.75% for 265-day locks)




